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5. Open the juice outlet (18) before the 
juice collector bowl becomes full and 
move the juice density regulation lever (10) 

to the half-open position  before 
adding the last ingredients.

6. When juicing is complete, stop the juicer, 
placing the lever switch (15) to the 
middle position.

How to use the juice density regulation 
lever

CLOSE position 

Use the lever in the CLOSE position during 
the initial phases of fruit or vegetable juice 
extraction.

HALF-OPEN position 

Use the lever in the HALF-OPEN position 
during the last phases of juicing, when the 
final ingredients are introduced and when 
removing residues.
If semi-hard ingredients are used such as 
grapes, pomegranates, blackberries, etc. 
move the lever into this position as soon as 
the juice starts to exit from the outlet.

OPEN position 

Use the lever in the OPEN position when 
cleaning the juice collector bowl.

Advice for using the juice density 
regulation lever

Ingredients:
Apples, pears, melon, strawberries, 
blueberries, plums, peaches, cherries, 
pineapple, orange, lemon, grapefruit.
Carrots, ginger, potatoes, beetroot, 
broccoli, cauliflowers, cucumbers, 
cabbage, savoy cabbages, spinach, 
walnuts, almonds.

1. Place the lever in the CLOSE  
position before juicing.

2. When juicing is nearly complete, move 

the lever to the HALF-OPEN  

position.                                                           
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Seed fruit:
Grapes, pomegranates, kiwi fruit, 
blackberries.

1. Place the lever in the CLOSE  
position before juicing.

2. When the juice starts to come out, move 

the lever to the HALF-OPEN  

position.

Ingredients to mix with milk:
Bananas, strawberries, blueberries, etc.

1. Move the lever to the CLOSE  
position.

•  Remove the seeds or stones from 
fruit such as persimmons, 
apricots, lemons, plums, 
peaches, etc. before juicing.

•  Stalk vegetables with tough 
fibres such as celery, fennel, 
cardoons, etc. should be cut into 
pieces of approximately 3-4 cm.

•  Do not introduce sesame seeds, 
coffee beans or peppercorns.

•  Do not introduce fruit or 
vegetables preserved in alcohol, 
sugar, honey, etc. They could 
damage the appliance or cause 
it to malfunction.

•  It is best to consume the juice 
from leafy green vegetables and 
fruit immediately after juicing for 
a better absorption of vitamins 
and nutrients. 

Moving parts
Risk of personal injury or 
damage to the appliance

•  Do not operate the appliance for more 
than 30 minutes at a time. Leave the 
appliance to cool down and wait 5 
minutes before starting it again.

•  Do not insert fingers, forks or spoons into 
the juice and pulp outlets. This could 
cause personal injury or damage the 
appliance.

•  Keep hands, hair, clothing, spatulas and 
other objects away from the feed chute 
of the hopper to avoid personal injury or 
damage to the appliance.

•  Only use the pusher provided to push the 
ingredients into the feed chute of the 
hopper.
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Advice on which strainer to use How to use the REVERSE function

The REVERSE function is used when the 
auger stops during operation:
•  Keep the lever switch pressed 

downwards for 3-5 seconds at a time. 
Repeat this process 2-3 times.

The REVERSE function pushes the 
ingredients upwards, releasing the auger 
and allowing the appliance to operate 
correctly.

Strainer Suitable for

Fine Pure fruit or vegetable 
juices.

Coarse Dense juices containing 
pieces of pulp, 
smoothies, milk shakes or 
soups.

If the auger continues to stop 
during operation, unplug the 
power cable, remove the juice 
collector bowl and clean it. 
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4 Cleaning and Care

4.1 Instructions

4.2 Maintenance
All service should be performed by an 
authorized service representative.

4.3 Cleaning the surfaces
To keep the surfaces in good condition, 
they should be cleaned regularly after use. 
Let them cool first.

4.4 Cleaning the slow juicer
1. Remove the hopper, auger, bowl, 

strainer and rotating brush assembly from 
the juicer body and disassemble it into its 
various parts.

2. Use the cleaning brushes provided to 
clean and wash the parts under running 
tap water.

3. Clean the body of the juicer using a 
damp cloth.

4. Dry parts thoroughly before reinstalling 
them.

4.5 Removing the seals and rotating 
brush for cleaning

•  Juice outlet seal: Open the juice outlet 
cap and hold the juice collector bowl 
and outlet steady with one hand and 
remove the seal with the other.

Improper use
Danger of electrocution

•  Switch off and unplug the appliance 
before cleaning it and its parts.

Improper use
Risk of damage to surfaces

•  Do not use steam jets to clean the 
appliance.

•  Do not use cleaning products containing 
chlorine, ammonia or bleach on steel 
parts or parts with metallic finishes on the 
surface (e.g. anodizing, nickel- or 
chromium-plating).

•  Do not use abrasive or corrosive 
detergents (e.g. powder products, stain 
removers and metallic sponges).

•  Do not use rough or abrasive materials 
or sharp metal scrapers.
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•  Juice collector bowl seal: Grasp the 
seal on the bottom of the bowl and lift 
upwards to remove it.

•  Rotating brush: Remove the blades as 
shown.

•  Use the cleaning brush provided to 
clean the internal and external parts of 
the rotating brush unit under running tap 
water.

Clean and wash the slow juicer 
immediately after use. Residues may 
dry out and make disassembly and 
cleaning difficult, as well as affect 
the operation of the appliance.
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4.6 What to do if...

Problem Probable cause Solution

The appliance does not 
work

The plug is not properly inserted 
into the power socket.

Insert the plug into the 
power socket. Do not use 
adaptors or extension 
cords.
Check that the main power 
switch is turned on.

The hopper has not been installed 
properly.

Make sure that the hopper 
is installed properly 
following the assembly 
instructions.

It is not possible to detach 
the hopper

Excessive residue.

Place the lever into the half-
open position and run the 
appliance in order to 
remove the residues. 
Activate the REVERSE 
function for 3-4 seconds at 
a time. Repeat 2-3 times.

Presence of hard seeds.

In case of hard seeds, 
activate the REVERSE 
function in order to push the 
ingredients towards the 
feed chute of the hopper.

The auger stops during 
operation The container is too full.

Use the REVERSE function.
If the problem persists, 
contact an authorized 
service centre.

The juice drips onto the 
outside of the juicer body

Excessive quantity of ingredients in 
the hopper feed chute.

Remove some of the 
ingredients and introduce 
them gradually. 



Cleaning and Care

20

The juice collector bowl 
does not fit onto the juicer 
body

Lever is in the OPEN position.

Before fitting the bowl onto 
the juicer body make sure 
that the lever is in the 
CLOSE position.

The juice collector bowl 
vibrates when the juice is 
being extracted

Hard ingredients (carrots, chicory, 
beetroot, etc.).

A slight vibration is normal, 
especially when processing 
hard ingredients.

Problem Probable cause Solution

If the problem has not been 
resolved or in the case of other 
types of fault, contact your local 
technical support centre.




